
 
 

Welcome to “Why Not” 
 
 

Thank you for booking with us to stay with us. 
 

This pack is designed to help you use the appliances in the unit. 
 
 

 
www.thecotswoldretreats.com 

http://www.thecotswoldretreats.com/


Heating Controls 
 

The Heating is switched on permanently and is controlled by the thermostat that is in the 
bedroom on the first floor. 

 
Please adjust as necessary but please turn right down as you leave the property. 

 

 
 

Pet Rules 
 
Please ensure the following: 

• Dogs are not allowed on the furniture without using your own blankets 

• Dogs must be on a lead as soon as you open the front door 

• Dogs must not be left on their own in the property unless caged. 

• Dogs are not allowed upstairs unless in their cage – the stairs are not suitable or safe 
for dogs. 

 
 

Local Taxi’s 
 
Sean Fletcher  07743 207456 
Neil   07974 813278 
Sean   07849 019621 
Rozz   07949 270340 
 

Thermostat 



WIFI 
 
User name BTHUB6-C6RN 
Password pctgRqgJk7xr 
 

Things to do in the area 
 
Here is a link to my Airbnb guidebook – it has lots of suggestions for things to do in the 
wider Cotswolds area as well as places to eat and drink in Stow. 
 
https://www.airbnb.co.uk/s/guidebooks?refinement_paths[]=/guidebooks/1708344&s=67&
unique_share_id=a3c41474-18aa-43ff-9b32-f1a6ffff516e 
 
More info can also be found on our website 
https://www.thecotswoldretreats.com/attractions/ 
 

Reviews and repeat stays 
 
Please Consider Leaving us a Review on either Booking.com or Airbnb if you booked with 
them or https://g.page/cotswold-retreats/review?gm if you booked directly with us 
 
If you would like to come and visit again, please take the discount card we have left you, or 
you can book without it if you use code Repeat21 on www.thecotswoldretreats.com  
 
 

 

https://www.airbnb.co.uk/s/guidebooks?refinement_paths%5b%5d=/guidebooks/1708344&s=67&unique_share_id=a3c41474-18aa-43ff-9b32-f1a6ffff516e
https://www.airbnb.co.uk/s/guidebooks?refinement_paths%5b%5d=/guidebooks/1708344&s=67&unique_share_id=a3c41474-18aa-43ff-9b32-f1a6ffff516e
https://www.thecotswoldretreats.com/attractions/
http://www.thecotswoldretreats.com/
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Do not fill overfill the detergent 
compartment. Otherwise you can see 
whitish streaks or bluish layers on glass 
and dishes which may cause glass 
corrosion. Continued over-use of detergent 
may cause machine damage. 
Using too little detergent can result in poor 
cleaning and you may see whitish streak 
sin hard water.
See the detergent manufacturer’s 
instructions for further information. 

4.9.  Filling with detergent
Push the latch to open the dispenser and 
pour in the detergent. 
Close the lid and press it until it locks in 
place. The dispenser should be refilled just 
before the start of each program. If the 
dishes are heavily soiled, place additional 
detergent in the pre-wash detergent 
chamber.

DETERGENT

4.10.  Using combined detergents
These products should be used according 
to the manufacturer’s instructions. 
Never put combined detergents into the 
interior section or the cutlery basket.
Combined detergents contain not only 
the detergent but also rinse-aid, salt 
replacement substances and additional 
components depending on the combination. 
We recommend you do not use combined 
detergents in short programmes. 
Please use powder detergents in such 
programmes.
If you encounter problems when using 
combined detergents, please contact the 
detergent manufacturer.
When you stop using combined detergents, 
make sure that water hardness and rinse 
aid settings are set to the correct level.

4.11.  Rinse-aid 
Rinse aid helps to dry the dishes without 
streaks and stains. Rinse-aid is required for 
stain-free utensils and clear glasses. The 

rinse aid is automatically released during 
the hot rinse phase.  If an in-sufficient 
amount of rinse aid is used, whitish stains 
may be left on the dishes and drying and 
washing performance will be impaired.
If too much rinse aid is used you may see 
bluish layers on glass and dishes. 

4.12.  Filling the rinse-aid and setting
To fill the rinse aid compartment, open 
the rinse-aid compartment cap. Fill the 
compartment with rinse aid to the MAX 
level and then close the cap. Be careful not 
to overfill the rinse aid compartment and 
wipe up any spills.
In order to change the rinse aid level, 
follow the below steps before turning on 
the machine:

• Open the door of the machine.
• Turn on the machine, and press the

Program button as soon as the
machine is turned on.

• Hold down the program button until
“rA” disappears. Rinse aid setting
follows water hardness setting.

•
•

The machine will display the last setting.
Change the level by pressing the
Program button.

• Turn off the machine to save the setting.
The factory setting is “4”.
If the dishes are not drying properly or are 
spotted, increase the level. If blue stains 
form on your dishes, decrease the level. 
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Level Brightener Dose Indicator

1 Rinse-aid not 
dispensed

r1 is shown on the 
display.

2 1 dose is 
dispensed

r2 is shown on the 
display.

3 2 doses are 
dispensed

r3 is shown on the 
display.

4 3 doses are 
dispensed

r4 is shown on the 
display.

5 4 doses are 
dispensed

r5 is shown on the 
display.
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WARNING: To avoid any possible 
injuries, place long-handle and sharp-
pointed knives with their sharp points facing 
down or horizontally on the baskets.

5. LOADING YOUR
DISHWASHER
For best results, follow these loading 
guidelines.
Loading the household dishwasher up to 
the capacity indicated by the manufacturer 
will contribute to energy and water savings.

Manual pre-rinsing of tableware items leads 
to increased water and energy 
consumption and is not recommended 
You can place cups, glasses, stemware, 
small plates, bowls, etc. in upper basket. 
Do not lean long glasses against one 
another or they cannot remain steady and 
may be damaged. 
When placing long stem glasses and 
goblets, lean them against the basket edge 
or rack and not against other items. 

Place all containers such as cups, glasses 
and pots into the dishwasher with the 
opening facing downwards otherwise water 
can collect on items.

If there is a cutlery basket in your machine, 
you are recommended to use the cutlery 
grid in order to obtain the best result. Place 
all large (pots, pans, lids, plates, bowls 
etc.) and very dirty items in the lower rack.

Dishes and cutlery should not be placed 
above each other. 

WARNING: Take care not to obstruct 
the rotation of spray arms.

WARNING: Make sure after loading 
the dishes do not prevent opening of the 
detergent dispenser.
5.1.  Recommendations 
Remove any coarse residue on dishes 
before placing the dishes in the machine. 
Start the machine with a full load.

Do not overload the drawers or place 
dishes in the wrong basket.
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Upper Basket
Height adjustment
Turn the Rail Stop Clips, at the ends of the 
rails, to the sides to open them (as shown in 
the image below), then pull out and remove 
the basket. Change the position of the 
wheels, then reinstall the basket to the rail, 
making sure to close the Rail Stop Clips.
When the upper basket is in the higher 
position, large items such as pans can be 
placed on the lower basket.

Height Adjustable Rack (peg type)

The height adjustable racks enable glasses 
and cups to be placed on or under the 
racks. The racks can be adjusted to 2 
different heights. Cutlery and utensils can 
also be placed on the racks horizontally.

1

2

Height Adjustable Rack (peg type)
The foldable racks in the upper basket 
enable the placement of large items such 
as pots and pans. Each section can be 

 folded separately. The foldable racks can 
be either raised up or folded down. 
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Lower Basket
Two Folding Racks (13 pc)
The folding racks on the lower basket allow 
for the placement of larger items, such as 
pots and pans. Each section can be folded 
separately. They can either be folded down 
or raised up, as shown in the images below.

b

a

1

2
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5.2.  Alternative basket loads 
Lower basket

Upper basket

Unsuitable items for dishwashing
• Cigarette ashes, candle leftovers,

polish, paint, chemical substances, iron-
alloy materials.

•

•

Forks, spoons and knives with wooden,
bone, ivory or nacrecoated handles;
glued items, items soiled with abrasive,
acidic or base chemicals.
Temperature-sensitive plastics, copper
or tincoated containers.

• Aluminium and silver objects.
• Some delicate glasses, ornamental

printed porcelains; some crystal items,
adhered cutlery, lead crystal glasses,
cutting boards, synthetic fibred items.

• Absorbent items such as sponges or
kitchen rugs.

IMPORTANT: In future, purchase
dishwasher-proof kitchenware.

Important Note for Test Laboratories
For detailed information required for tests 
according to EN normatives and a softcopy 
of the manual, please send the model name 
and serial number to the following address: 
dishwasher@standardtest.infoIncorrect Loads

Incorrect loading can cause poor washing 
and drying performance. Please follow the 
guidelines to get the best washing 
performance.
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6. PROGRAM TABLE

P1
P2

P3
P4

P5
P6

P7
P8

P9

Program
 N

am
e:

Eco
Sm

art
60°C

 - 70°C
Sm

art
50°C

 - 60°C
Sm

art
30°C

 - 50°C
Express 50’ 65°C

Easy C
are 60°C

D
elicate 40°C

Q
uick 30’ 40°C

Prew
ash

Type of Soil:

Standard 
program

 for 
norm

ally 
soiled daily 

using dishes 
w

ith reduced 
energy 

and w
ater 

consum
ptions.

Auto program
 

for heavily 
soiled dishes.

Auto program
 

for norm
ally 

soiled dishes.

Auto program
 

for norm
ally 

soiled delicate 
dishes.

Suitable for 
norm

ally 
soiled daily 

dishes 
w

ith faster 
program

.

Suitable for 
norm

ally 
soiled daily 

dishes.

Suitable for 
lightly soiled 

delicate 
dishes.

Suitable for 
lightly soiled 
dishes and 
quick w

ash.

Suitable to 
rinse dishes 
that you plan 
to w

ash later.

Level of Soil:
M

edium
H

eavy
M

edium
M

edium
M

edium
M

edium
Light

Light
Light

Am
ount of 

D
etergent:

A: 25 cm
3 

B: 15 cm
3”

A
A

A
A

A
A

A
A

Program
 

D
uration 

(h:m
in)

03:42
 01:37 - 02:58

01:29 - 02:01
01:09 - 01:32

00:50
01:34

01:14
00:30

00:15

Electiricity 
consum

ption 
(kW

h/cycle)
0.937

1.300-2.000
1.100 - 1.300

0.700 - 0.900
1.000

1.320
0.800

0.670
0.020

W
ater 

consum
ption 

(l/cycle)
9.0

11.8 - 24.0
10.9 - 18.5

10.6 - 17.7
9.5

14.4
13.9

10.9
4.2
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• The program duration may change according to the amount of dishes, the water
temperature, the ambient temperature and selected additional functions.

• Values given for programmes other than the eco program are indicative only.
• The Eco program is suitable for cleaning normally soiled tableware, and is the most

efficient program in terms of its combined energy and water consumption, and that is
used to assess compliance with EU ecodesign legislation.

• Washing tableware in a household dishwasher usually consumes less energy and
water than hand dishwashing when the household dishwasher is used according to the
manufacturer’s instructions.

• Only use powder detergent for short programs.
• Short programs do not include drying.
• To assist drying, we recommend slightly opening the door after a cycle is complete.
• You can access the product database where the model information is stored by reading

the QR code on the energy label.
NOTE: According to regulations 1016/2010 and 1059/2010, Eco program energy

consumption values may differ. This table is in line with regulations 2019/2022 and 
2017/2022.



EN - 19

7. THE CONTROL PANEL

3 1 2 4 5 6 iv vi

iii viii

1. On/Off button
2. Program Selection Button
3. Display
4. Half Load Button
i. Upper Basket Half Load Led
ii. LowerBasket Half Load Led
5. Delay Button
6. Options Button
iii. Extra Hygiene Led
iv. Extra Dry Led
v. Salt Indicator
vi. Rinse Aid Indicator

1. On/Off Button
Switch the machine on by pressing the On/ 
Off button. When the machine is on, "--" 
will be shown on the Display (3).

2. Program Selection Button
Select a suitable program by pressing the 
Program Selection button.
The program will start automatically when 
the door is closed.

3. Display
The Display shows the number and total 
time of the selected program alternately 
and the remaining time during operation. 

4. Half Load Button
Press the Half Load button to select the 
area of the dishwasher containing dishes 
to be washed. You can select both baskets 
(i,ii), the upper basket only (i), or the lower 
basket only (ii). Press the button until the 
light corresponding to the basket contaning 
the dishes to be washed illuminates.  
Dishes in other areas will not be washed. If 
a program is incompatible with the Half 
Load function, a buzzer will sound.

5. Delay Button
Press the Delay button to delay the start 
time of the selected program for 1 hour up 
to 19 hours. Pressing the button once 
delays the start time for 1 hour, and 
continuing to press will increase the delay 
time. Press the Delay button to change or 
cancel the delayed start time. If you switch 
off the machine while the delay timer is 
active, the delayed time is cancelled. 

6. Options Button
Press the Options button once to activate 
the Extra Hygiene option. When you 
activate it, the Extra Hygiene led (iii) will 
illuminate so the washing temperature and 
duration changes on the selected program, 
and it ensures a more hygienic wash.

Press the Options button twice to activate 
the Extra Dry option. When you activate it, 
Extra Dry led (iv) will illuminate and so extra 
heating/drying steps will be added to the 
selected program.

Press the button a third time to deactivate 
the functions, both lights will switch off. 

If an extra feature has been used on the 
most recent wash program, this feature will 
remain active on the next selected program. 
To cancel this feature on the newly selected 
wash program, press the feature button until 
the light on the button switches off.

 NOTE: If you decide not to start the 
selected Program, please see the 
"Changing a Program" and "Cancelling a 
Program" sections.

NOTE: When there is insufficient 
softening salt, the Salt Lack Warning 
Indicator (v) will illuminate to indicate the 
salt chamber needs filling.

 NOTE: When there is insufficient rinse 
aid, the Rinse Aid Lack Warning Indicator 
(vi) will illuminate to indicate the rinse aid
chamber needs filling.
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7.1. Changing a Program
Follow the steps below to change 
a program while in operation.

Open the door and press the
Program Selection button to 

select a new programme.  

After closing the door, the
 new program will resume the

course of the old program.   

 NOTE: Open the door slightly at first to 
stop a program before it is complete in 
order to avoid water spillage.

7.2. Cancelling a Program
Follow the steps below to cancel a 
program while in operation.

Press and hold the Program
 Selection button for 3 seconds. '1' 

will be shown on the Display  .

When the door of your machine 
is opened, the most recently 

selected program will show on 
the display.  

7.3. Switching the Machine Off

"00" will be shown on the displaywhen a 
program is complete. A signal will also 

sound 5 times. You can then switch your 
machine off using the Power On/Of f button.

 NOTE: The machine will turn off 
automatically after 15 minutes, if no 
buttons are pressed.

  NOTE: Do not open the door before a 
program has finished.

 NOTE: Leave the door slightly open at 
the end of a wash program to speed 
up drying.

 NOTE: If the door of the machine 
is opened or the power is cut during 
operation, the program will continue when 
the door is closed or the power returns.

Buzzer Sound Control
To change the buzzer sound level, 
follow the below steps: 

1. Open the door and press Delay (5)
And Options (6) buttons simultaneously for
3 seconds.
2. When the sound setting is confirmed, the
buzzer gives a long sound and the 
machine will
display the last set level, from “S0” to “S3”. 
3. To decrease the sound level press the
Delay button (5). To increase the sound
level, press the Options button (6).
4. To save the selected sound level, turn off
the machine.’’S0’’ level means all voices the 
are off. Factory setting is “S3”. 

Save Power Mode
To activate or deactivate Save Power Mode, 
follow the below steps: 
1. Open the door and press the Half Load
(4) and Delay (5) buttons simultaneously for
3 seconds.

The water discharge process will start after the 
door of the machine is closed and will continue 

for 30 seconds. A buzzer will sound 5 times 

when a program is cancelled.  

Disconnect the plug and turn 
off the water tap.  
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2. After 3 seconds, the machine will display
the last Setting, “IL1” or “IL0”.
3. When Save Power Mode is activated,
“IL1” will be displayed. On In this mode, 
interior lights will turn off 4 minutes after the 
door is opened, and the machine will turn 
off after 15 minutes of no activity in order to 
save energy.
4. When Save Power Mode is deactivated
“IL0” will be displayed. If Save Power Mode
is de-activated, interior lights will be on as
long as the door is open, and the machine
will always be on unless it is turned off by
user.
5. To save the selected setting, turn off the
machine.
In factory setting, Save Power Mode is
active.

Natural Ion Tech 
This function provides extra hygiene to 
the machine thanks to Ion Technology. 
Natural Ion Tech function is activated 
by pressing the Half Load (4) button for 3 
seconds. Meanwhile the display will count 
from 1 to 3. At the end of 3 seconds, “Ion” 
will be displayed which indicates the Ionizer 
function is activated. The button is released 
after “Ion” is displayed. If no intervention by 
the user, 24 hours after activation of the 
Ionizer function, it is automatically 
cancelled. 

 NOTE: If the machine is turned off, the 
Ionizer function is cancelled. 

 NOTE: Natural Ion Tech function does 
not work with any program.

 NOTE: If the Ionizer function is active, 
ionizer led lights up like dimming during 
door is open.
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8. CLEANING AND
MAINTENANCE

Cleaning your dishwasher is important to 
maintain the machine’s service life 
Make sure that the water softening setting 
(If available) is done correctly and correct 
amount of detergent is used to prevent 
limescale accumulation. Refill the salt 
compartment when the salt sensor light 
comes on. 

Oil and limescale may build up in your 
Dishwasher over time. If this occurs:
• Fill the detergent compartment

but do not load any dishes. Select
a program which runs at high
temperature and run the Dishwasher
empty. If this does not clean your
Dishwasher sufficiently, use a cleaning
agent designed for use with
dishwashers.

• To extend the life of your dishwasher,
clean the appliance regularly each
month

• Wipe the door seals regularly with a
damp cloth to remove any accumulated
residue or foreign objects.

8.1.  Filters
Clean the filters and spray arms at least 
once a week. If any food waste remains 
or foreign objects on the coarse and 
fine filters, remove them and clean them 
thoroughly with water.
a) Micro Filter  b)  Coarse Filter
c) Metal Filter

To remove and clean the filter combination, 
turn it counter clockwise and remove it by 
lifting it upwards (1).Pull the coarse filter out 
of the micro filter (2).Then pull and remove 
the metal filter (3).Rinse the filter with lots of 
water until it is free of residue. Reassemble 
the filters. Replace the filter insert, and 
rotate it clockwise (4). 

• Never use your dishwasher without a
filter.

• Incorrect fitting of the filter will reduce
the washing effectiveness.

• Clean filters are necessary for proper
running of the machine.

8.2.  Spray arms
Make sure that the spray holes are not 
clogged and that no food waste or foreign 
object is stuck to the spray arms. If there is 
any clogging,remove the spray arms and 
clean them under water. To remove the 
upper spray arm undo the nut holding it in 
position by turning it clockwise and pulling 
it downwards. Make sure that the nut is 
properly tightened when refitting the upper
spray arm.

3 4

1 2

a

c

b
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8.3 Drain Pump
Large food residues or foreign objects 
which were not captured by the filters may 
block the waste water pump. The rinsing 
water will then be above the filter.

Warning Risk of Injury!
When cleaning the waste water pump, 
ensure that you do not injure yourself 
on pieces of broken glass or pointed 
implements.
In this case:
1. First always disconnect the appliance
from the power supply.
2. Take out baskets.
3. Remove the filters.
4. Scoop out water, use a sponge if
required.
5.Check the area and remove any foreign
objects.
6. Install filters.
7. Re-insert baskets.



The installation and repairing procedures should always carried out by the Authorised 
Service Agent in order to avoid possible risks. The manufacturer shall not be held liable 
for damages that may arise from procedures carried out by unauthorised persons. Repairs 
may be carried out by technicians only. If a component has to be replaced, ensure that only 
original spare parts are used.
Improper repairs or use of non-original spare parts may cause considerable damage and 
put the user at considerable risk.
Contact information for your customer service can be found on the back of this document. 
Function-relevant genuine spare parts according to the corresponding Ecodesign order can 
be obtained from Customer Service for a period of at least 10 years from the date on which 
your appliance was placed on the market within the European Economic Area.
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9. TROUBLESHOOTING

TROUBLE 
CODE POSSIBLE FAULT WHAT TO DO

FF Water inlet system failure

Make sure the water inlet tap is open and water is flowing.

Separate the inlet hose from the tap and clean the filter of 
the hose.

Contact for service if the error continues.

F5 Pressure system failure Contact for service.

F3 Continuous water input Close the tap and contact for service.

F2 Inability to discharge water

Water discharge hose and filters may be clogged.

Cancel the program.

If the error continues, contact for service.

F8 Heater error Contact for service.

F1 Overflow
Unplug the machine and close the tap.

Contact for service.

FE Faulty electronic card Contact for service.

F7 Overheating Contact for service.

F9 Divisor position error Contact for service.

F6 Faulty heater sensor Contact for service.

HI High voltage failure Contact for service.

LO Low voltage failure Contact for service.
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FAULT POSSIBLE CAUSE TROUBLESHOOTING

Whitish stains remains 
on dishes.

Not enough detergent used. Use the correct amount of detergent, 
as instructed in the program table.

Rinse aid dosage and/or water 
softener setting set too low.

Increase rinse aid and/or water softener 
level.

High water hardness level. Increase water softerner level and add salt.

Salt compartment cap not closed 
properly.

Check that the salt compartment cap is 
closed properly.

Dishes do not dry.
Drying option is not selected. Select a program with a drying option.

Rinse aid dosage set too low. Increase rinse aid dosage setting.

Rust stains form on the 
dishes.

Stainless-steel quality of the dishes 
is insufficient. Use only dishwasher-proof sets.

High level of salt in wash water. Adjust the water hardness level using water 
hardness table.

Salt compartment cap not closed 
properly.

Check that the salt compartment cap is 
closed properly.

Too much salt spilled in the 
Dishwasher while filling it with salt.

Use funnel while filling salt to the 
compartment to avoid spillage. 

A poor mains grounding. Consult a qualified electrician immediately.

Detergent remains in the 
detergent compartment.

Detergent was added when the 
detergent compartment was wet.

Make sure detergent compartment is dry  
before use.



10. PRACTICAL INFORMATION
1. When the machine isn’t in operation for an extended period:
• Disconnect the plug and close the tap.
• Leave the door slightly open to prevent odour formation.
2. Select the dry option to remove water droplets.
3. Place dishes in the machine properly to achieve the best energy consumption, washing

and drying performance. Please see the program and consumption table for more
information.

4. Rinse dirty dishes before placing them in the dishwasher.
5. Only use the Prewash program when necessary.
6. Do not place the machine near a refrigerator because it will reach high temperatures.
7. If the machine is located in an area that is at risk of freezing, close the tap, disconnect

the inlet hose from the tap and drain the water inside the hose and the machine
completely.
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Visit Our Website
sharphomeappliances.com

Service & 
Support

52333209 R60
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